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| Cymomnoxynaiime ycryeu, coopot 3a Komopbie

HAYUCIAIOMCA 8 8AUl cUern 3d mezzegjiOH.

Barra teiedpoHHAA KOMITAHIA MOXKET TIO3BOJITD BaM
TIOKYTIATh U3[EAS WA YCTyTV (HaIpyMep, IPOrpaMMHbIe
TPYJIO)KEHVIA WV TApVI(HbIE IUTAHBI MEK/TyTOPOITHIIX
3BOHKOB) Y IPYTVIX KOMITAHWIA 1 BBICTAB/IAITh CYeT 32
HIIX B Balll Te/IeOHHBI CYeT. STV YCTyTV Ha3hIBAIOTCA
YCIyramyt CTOPOHHIX KOMITAHVIA

ITpexe yeM VX NOKYIATh, yOEIUTeCh, 4TO BbI XOPOIIIO
TIOHVMAETe, YTO VIMEHHO Bbl IIOKYIIA€Te, IO KAKOA LieHe 11
TIOHMMA€eTe BCe BO3/laraeMble Ha 3T0 ycioBysA. BracHuTe,
SIBJIAETCSA JIVI 3T TIOKYIIKA €IVHOBPEMEHHOM I/
TpebyeT NOCTOAHHBIX ©KeMECAIHBIX IUIATeXKElL.

ITpu nopK/IOYe N Ballleil YCTyTy Te/le)OHHON CBA3K
Ballla Tefie)OHHAsA KOMITAHVA I0JDKHA OOBACHUTD
BaM, YTO BbI MOYKeTe 3a0/I0KVPOBATh OOTIBIITYIO YacTh
cOOPOB CTOPOHHVIX KOMITaHWIA, KOTOPBIE MOTYT
TIOSIBUTBCA B BallIEM CYETE.

) Hadedxcrivle cnocobvt noxkynxu ycmye ¢
NOMOUBIO C80€20 COMO0B020 MmesedoHa.

Kymntb yermyru ¢ oMoIIisio CBOEro coToBoro terieoHa
MO)KHO TaK e IIPOCTO, KaK BbIOPATh POrPaMMHOE
HPVIOKEHVIe Ha PhIHKe B CeTV ¥ HaXKaTh “Kyrmrs .

a. IIpexxzie YeM YTO-TO MOKYIIATh, TOYHO CTIEAyIiTe
VIHCTPYKLWSIM 11 TIPOVIAVITE BHNS3 TIO BCEMY SKPaHYy,
YTOOBI IPOYNTATD BCIO MHPOPMALIMIO.

b. Tlocrne Haxkarvs “Kyrs” Bac MOTYT cHOBa
CIIPOCHUTb, XOTIATE JIVi BBI KYIIUTb 9TO MBIENIAE,
OTBETVB Ha MOJTBEP)K/CHIIE 3aKa3a.

C. Kak Mo>xHO ObICTpee VcIbITaiiTe paboTy cBoeit
TOJIBKO YTO IIPHOOPETEHHON YCITTH U IIPOBEPBTE,
IPaBI/ILHO /IV BaM BBICTABSAT 32 Hee CYeT B BallleM
C/IeyroLeM Tenle)OHHOM CUeTe.

3' IIpuobpemenue ycnye 6 nmepneme

HekoTopble yCTyryt ¥ M3[e/iisl MOYKHO 3aKa3aTh Yepes
VIHTepHeT, a IIaTa 3a HIX MOYKET BBICTAB/IATBCS B Balll
TenehoHHBI cuer. ITpexxie 4eM NMOKyIaTh, XOPOIIO
yACHWTe cebe, YTO BBI IIOKYIIAeTe I 110 KaKOI LieHe.

/ Tlossonenue Opyzum 1100am noKynameo

ycmnyeu ¢ nomMouibto 8auieco mezzegﬁor—ta

Ecrm BbI I03BO/ITE KOMY-HYOY/Ib (B TOM YMCTIe
pebeHKy) UCTI0Ib30BaTh Balll COTOBBI Te/lehOH,
9TOOBI YTO-TO KYTITD, BB, BO3MOXKHO, OyzieTe

HECTV OTBETCTBEHHOCT 32 OIVIATY 3TOV HOKYIIKIL.
Ecrm BbI He XOTHTE, YTOOBI KTO-TO KPOME Bac Je/Iast
TIOKYIIKY C TIOMOLIIBIO Balllero TeiepoHa, 00513aTeIbHO
HPEyTIPEVITe STOTO YeI0BeKa HITYETO He TIOKYTIaTh,
VICTIOTIB3Y# Balll Te/le(hOH.

4, IIposepvme ceoii cuem, umobui ybedumuvcs,

Ymo ece C60pbl CAHKUUOHUPOBAHHDLE

Iormy4uB cBOII c4er 3a TeeOH, IIPOBephTe, HAYVICTVII
71 BaM cOOPBI 32 YCTYTV CTOPOHHVX KoMITaHwmit. Ecrm
BaM VX HAVIC/IWIV, YOEWITECh, YTO STV YCIYTY ObUIN
TeICTBUTEIPHO 3aKa3aHbl BAMI M/ YIIO/THOMOYEHHBIM
Bamyt ynoM. I Ipocnienyite, paBIUIbHO /v HAYVIC/IEHDI
a1t cbopbL. Ec BbI He jaBajm paspeliieHvie Ha 3T
YCIyTH, HeMeJJTEHHO CBSDKITECh CO CBOETI Te/lepOHHOI
KOMITAHVIEIA.

5 Ymo 6enamb, eciiu 8 sauilem cueme ecmbv

HecaHKyuoHuposanHolii coop: “Kpammumne”
(BvicmasneHue 6 meneoHHOM cueme
c60pos 3a He3akazaHHvle 6aMU YCy2u)

HecaHKi/oHMpOBaHHBI COOP B BallleM CYeTe HA3bIBACTCH
“KpammMyHL (BbICTaB/IeHIe B TelehOHHOM CYeTe COOPOB
3a He3aKa3aHHble Bavy yoyrit). HememieHHo cBsbxuTech
€O CBOEJ! Te/IehOHHON KOMITAHVIEl, €CTIV YBUIATE B CBOEM
cyeTe cOOp, Ha KOTOPBIV HY BB, HY APYTHE O0OpEHHBIe
BaM IIOJIb30BaTe/ Te/lepOHa He TaBa/IV paspelLleHe.
CKaKiTe KOMITAHVH, KaKvie COOPBI BbI OCTIapVBAeTe.
Ec/m B BatnieM TesiepOHHOM Jiefie eCTb HeCKOTIbKO
Te7le()OHHBIX HOMEPOB, YKa>KIITe, B OTHOLICHNY KaKOTrO
13 HVIX BBICTABJIEH 9TOT COOP.

INonpocurre cBOIO TenlehOHHYIO0 KOMITAHNIO IIPOBEPUTD
BV IPEABIAYIIE CIETA, YTOOBI YCTAaHOBUTD, KO
10T COOp HOSABIWICA BIiepBbIe. [lorpocure TenedoHHyto
KOMIIAQHVIO 3aIIVICATh CYMMY HECAHKIVIOHVIPOBAaHHOTO
cO0pa B KpeNT CYeTa 3a KK/IbIV MeCALl, B KOTOPOM 3TOT

cOop BbICTaB/LUICA B cyeT. Kpome Toro, o6cymiTe co cBoeit
TesiehOHHOIT KOMITaHMiel! BAILV BAPMAHTbI OTIOKVPOBKIA.

B pacriopspkeryiv Batter TefiehOHHOI KOMITAHVV VIMEETCsT
30 fHelt Ha TO, YTOOBI 3aIVCATh OCIIAPMBaeMble COOPbI B
KpeJVT Balllero CYeTa VI OATBEPNTD, 4TO 9TOT cO0p
ObUT caHKIVOHVpoBaH. Ecv Bartia TenehoHHasA KOMITAHVA
COIVIACUTCS 3aICATh CYMMY COOpa B KPEIUT Balllero
cyeTa, IIpOBepbTe CINYIOLIL CYeT, YTOObI yOSMThCA,
YTO B HeM CTOWT TIO/IHAsI CyMMa KpefTa.

Ecm xomItanyst He comIacuicst yoparhb 3T0T cO0p U3 CyeTa,
00patnTech 3a MoMolIbIo B KoMyiccyro 1o Borpocam
JIeAITeIBHOCTY KOMMYHAJIbHBIX CTTy>k0 Kaymidoprym
(California Public Utilities Commission - CPUC);
T1I03BOHMTe 10 TenedoHy 800-649-7570 v 3anomHuTe
OmaHK >kano6bI Ha carire Komuccnyt CPUC
www.calphoneinfo.com mm www.cpuc.ca.gov.

/ BoL moxceme 3abnoxuposamv c60poi,

Y1Mo0ObL OHU He NOSBIANIUCH 8 BAULEM cUerne

Bce TenedpoHHBIe KOMITaHVV 00513aHBI IIPEIUIAraTh
OeCIUIaTHYI0 O7IOKVPOBKY OO/IBIIHCTBA COOPOB
CTOPOHHVIX KoMIaHVIL. Ecvi BbI X 3a070KvpyeTe, BbI Bce
]PaBHO CMO)KeTe MO/Ib30BATHCS CBOMM Te/Ie(h)OHOM, HO He
CMO)KETe HIIYEr0 IOKYTIATh Y CTOPOHHYIX KOMITAHVIVL, U OHJ
He CMOT'Y'T BBICTAB/IATh BaM CyeT Ha Ballle Te/lepOHHOE JITIO.

Io3BoHMTE B CBOKO KOMITAHIIO VIV Y3HAIITE Ha €€ CaiiTe O
niopsizke O7oKVpoBKiL. Ec/ y Bac HECKO/IBKO COTOBBIX
Terle()OHOB, CUeTa 3a KOTOPbIe BBICTAB/IAIOTCS B PAMKax
BAlIIETO IUIaHA, BbI IO/DKHBI CKa3aTh CBOEV KOMITAHVN,
KaKoy1 Te/iehoH 11 TeyTehOHBI BbI XOTITE 3a0/IOKVPOBATD.

& Umo npednpurisin, ecuu'y 6ac npeooniaHeHHasT

YCT1y2a MOOUTILHOLL CBSI3U UTIU YCTTy 20 MOOUTILHOT
C813U € NpedsapumenvHoli oniamot

ITpenorniadeHHas yc/ryTa MOOVIBLHOV CBASU VT
yCITyra MOOYIIBHOI CBSA3YI C IIPEJIBAPYTENTLHON
OIUIATOM IEVICTBYET MHAYeE, YeM JPYIIE BUAIBI YCIIYT
MOOWIBbHO cBsA3N. HexoTopble 13 HYX TpeOyoT,
9TOOBI BBI TO/IOKI/IV ICHBIVI HA CTIEIVA/TBHBI CYeT
VL1 TOROOHBIX ITprioOpeTeHmit. O6paTnTech B CBOIO
KOMITAHNIO 3 MO/Ty9eHyeM OfpOOHOI MH(OpMALIL.



OcnapuBaHue cbopoB
CTOPOHHMX KOMMNaHUM

Ecnu Bbl ocnapuBaete

cbopbl CTOPOHHUX KOMMAaHWNA,
BbICTaBMEHHbIE B BalLEM
TenedOoHHOM cyeTe, HeMeaANeHHO
NO3BOHUTE B CBOK TenedoHHYH
KomnaHuto. Balwa tenedoHHas
KomnaHus 6yaet pasbupatbces

co cbopamu 3a Bac, He oTCbinas
Bac B TY KOMMNaHWUIO, KOTopas
nomMecTuna ux B Ball CYET.

Noka Bawa TenedoHHasa
KOMMaHus paccnenyeT aTu
cbopbl, Bbl HE 00513aHbI NX
onnaymneatb. C Bac He 6yayT
OpaTb WTpadg 3a NPOCPOUKY
nnarexa aTnx coopos, 1 Balla
KpeamTocrnocobHOCTb He
noctpagaer.
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@O California’s Consumer Education Initiative

CalPhonelnfo opraHmsoBana Komuccuern no
BOMpPOCaM AeATENIbHOCTU KOMMYHAarbHbIX CIy>X0
Kanudopnum (California Public Utilities
Commission - CPUC) npu nogaepxke co
CTOPOHbI TENEKOMMYHUKALMOHHBIX KOMMNAHWUI U
opraHu3auui notpebutenen.

[ns nony4yeHns oononHUTENbHOM NHopMaLmm o
TENeKOMMYHUKaLMOHHBIX YCriyrax obpatntech Ha
cneaywowme canThbl:

www.calphoneinfo.com
www.cpuc.ca.gov
www.fcc.gov

Ecnu Bam noHagobuTcsa noMoLLb ¢ ocnapvBaHMeM
BalLen TeNneKoOMMYHMKaLMOHHOW YCryru

Unn cyeTa, cHayana obpaTuTech B CBOKO
TenedoHHy koMnaHu. Ecnv Bawa npobrnema
He OyaeT pelueHa, no3soHuTe B OTaeneHne

no genam notpebutenen (Consumer Affairs
Branch) komncenm CPUC nnu ucnonb3ynte ero
3NEKTPOHHY hopMy anobbi:

800-649-7570
www.cpuc.ca.gov
www.calphoneinfo.com

Protect Yourself from Unauthorized Third Party
Charges “Cramming” - August 2011 - Russian

Kak 3alumtnTbCs ot

HeCaHKUMOHNPOBAHHbIX

cOOpPOB CTOPOHHUX
KOMMaHUn

Y3HanTe 0 TOM, KaK NokynaTb YCIyru,
CYeT 3a KoTopble ByaeT BbICTaBNATLCS
B BalLleM TenedoHHOM cYeTe, a
TakKxe 0 TOM, Kak OCNOpuUTb Ntobble
HeCaHKLUNOHNPOBaHHbIE COOPBLI.



