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SHARED TENANT SERVICES GUIDELINES
1. A multi-tenant or shared-tenant service provider (provider) is a person or firm that owns or manages a PBX-type switch and provides telephone service to tenants in a single building or complex of buildings on continuous property.  A complex of buildings is on continuous property if the boundary of the involved parcels contains buildings where tenants or owners contribute to maintenance of: (a) common areas; and (b) communications facilities that are owned or managed by the provider.  Such property may be intersected by a public thoroughfare or right-of-way, if the segments created would be joined in the absence of the thoroughfare or right-of-way.  The provider is the customer of the utility.

2. Providers are not subject to CPUC regulation if they operate under these guidelines.

3. The provider may charge for its management and billing services and for the use of its facilities in any manner that it deems appropriate including flat or measured service charges.

4. All charges for service from a telephone utility or from a long distance carrier shall be directly re-billed to tenants on a flow-through or pro rata basis and shall be separately stated on the bill.

5. Services provided by multi-tenant or shared-tenant services providers are subject to Pacific Bell’s schedule Cal. P.U.C. No. A.5.6.1, the joint-user tariff, and its charges, General Telephone’s shared systems listing service tariff, or the joint-user service tariff of other telephone utilities.  Therefore, each customer of a provider must be on record with the telephone utility as a joint-user and must pay a joint-user fee, if any.

6. Service may be extended to residential premises located in the specific complex, but business rates will apply to PBX trunks and other facilities.

7. Off-premises extensions may be provided to tenants of a single building or complex of buildings at locations away from that building or complex of buildings.

8. The property owner or manager shall place no restrictions on tenants which desire service directly from the telephone utility in addition to or in lieu of service furnished by the provider.

9. The property owner or manager or provider shall place no impediments on the telephone utility where it furnishes service directly to a tenant.  When a telephone utility elects to use inside wiring and related facilities that a provider chooses to make available, the provider should be compensated for their use.

10. The provider shall not resell intrastate long distance service other than at flow-through rates or prorata except as it obtains a certificate of public convenience and necessity from the Commission pursuant to D.84-06-113, files tariffs pursuant thereto, and partitions its switch in such a way that customers of the reseller who are not also customers of the shared services provider do not have access to the intraLATA services that are provided for the purposes of sharing.

11. In no event shall the service provider resell intraLATA service or provide it other than through the local telephone utility.

12. The provider shall be responsible for collection of moneys from tenants and payment of all amounts billed for service, including joint-user service, furnished to the building or complex.

13. Any billing disputes by tenants or joint-users shall be taken up with the provider not with the utility or the Commission.  Only the provider shall have standing to file billing complaints with the utility or the Commission.

14. All joint-users of the provider shall be hard wired as station users to the shared switch.

15. In no event shall providers hold themselves out as providers of intraLATA services, nor shall they represent that they offer any services in competition with the local utility. 

16. intraLATA or interLATA networking of shared switches is not permitted.  intraLATA private line service between exchanges may be obtained by the joint-user directly from the utility and terminated at the joint-user’s premises for unshared use.

As published in D.87-01-063 and modified by D.87-05-009.

