
1.  quhwfy &on qy ibl kIqIAW jwx vwlIAW  
   syvwvW ƒ KrIdx bwry smwrt bxo[

ho skdw hY quhwfI &on kMpnI quhwƒ dUjIAW  
kMpnIAW qoN AweItmW jW syvwvW KrIdx dI  
iejwzq dyvy (ijvyN ik “AYps” jW lMbI dUrI dy 
kwilMg plwn) Aqy auhnW dw ibl quhwfy &on ibl 
iv`c lgwvy[ iehnW ƒ qIjI iDr dIAW syvwvW ikhw 
jWdw hY[ 

KrIdx qoN pihlW, XkInI bxwau qusIN smJdy ho ik 
qusIN kI KrId rhy ho, auhnW dI kImq kI hY Aqy 
iehnW qy lgweIAW geIAW koeI SrqW kI hn[ 
pqw kro ik kI ieh ie`k vwr kIqI jwx vwlI 
KrId hovygI jW mhInwvwr BugqwnW dy nwl jwrI 
rihx vwlI KrId hovygI[ 

jdoN qusIN AwpxI &on syvw sQwipq krdy ho, quhwfI 
&on kMpnI duAwrw smJwieAw jwxw cwhIdw hY ik 
qusIN quhwfy ibl iv`c idKweI dy skx vwly  
izAwdwqr qIjI iDr dy KricAW ƒ blOk kr skdy 
ho[

2.  quhwfy sYl &on nwl syvwvW KrIdx leI  
   sur`iKAq pRikirAwvW[

Awpxy sYl &on dy nwl syvwvW KrIdxw bhuq srl ho 
skdw hY ijvyN ik iksy AwnlweIn mwrkIt qoN koeI 
“AYp” cuxnI Aqy “KrIdo” Sbd ƒ dbwauxw[ 
a.  KrIdx qoN pihlW, ihdwieqW dI iDAwn nwl   
   pwlxw kro Aqy swrI jwxkwrI pVHn leI pUrI  
   skRIn ƒ skRol kro[
b.  jdoN qusIN “KrIdo” dbw dvo, ho skdw hY iksy  
   iksm dI Awrfr dI puStI dw jvwb mMg ky  
   quhwƒ dubwrw pu`iCAw jwvy ik kI qusIN auqpwd  
   KrIdxw cwhuMdy ho[ 
c.  ijMnw jldI sMBv ho sky AwpxI nvIN syvw ƒ  
   Azmwau Aqy jWc kro ik quhwfy Agly &on ibl  
   iv`c iesdw shI ibl lgwieAw igAw hY[

3.  ieMtrnYt qy syvwvW KrIdxw

kuJ AweItmW ƒ ieMtrnYt qoN Awrfr kIqw jw skdw 
hY Aqy ibl quhwfy &on ibl iv`c pwieAw jw skdw 
hY[ KrIdx qoN pihlW smJo ik qusIN kI KrId rhy ho 
Aqy iesdI kImq kI hY[ 

4.  dUijAW ƒ Awpxy &on nwl syvwvW KrIdx  
   dI iejwzq dyxI

jy qusIN iksy ƒ (iksy b`cy smyq) kuJ KrIdx leI 
Awpxy &on dI vrqoN krn idMdy ho qW KricAW leI 
qusIN juMmyvwr huMdy ho[ jy qusIN nhIN cwhuMdy ho ik koeI 
dUjw ivAkqI quhwfy &on dy nwl KrIddwrIAW kry, 
qW XkInI bxw ky auhnW ƒ d`so ik auh quhwfy &on 
nwl kuJ nw KrIdx[ 

5.  Awpxy ibl dI jWc krky XkInI bxwau ik  
   swry Krcy shI sn[

jdoN quhwƒ Awpxy &on dw ibl imldw hY, qW jWc 
kro ik kI quhwƒ qIjI iDr dIAW syvwvW leI koeI 
ibl lgwieAw igAw sI[ jy lgwieAw igAw sI, qW 
XkInI bxwau ik syvwvW dw Awrfr qusIN jW quhwfy 
duAwrw AiDikRq iksy ivAkqI ny id`qw sI[ XkInI 
bxwau ik quhwfy qoN shI Krcw ilAw igAw hY[ jy 
qusIN auhnW KricAW ƒ AiDikRq nhIN kIqw sI, qW 
qurMq AwpxI &on kMpnI nwl sMprk kro[

6.  jy quhwfy &on ‘qy koeI Ax-ADikRq ibl -  
   “kRYimMg” - hY, qW kI krnw hY

quhwfy ibl ‘qy iksy Ax-AiDikRq Krcy ƒ “kRYimMg” 
ikhw jWdw hY[ jy qusIN Awpxy &on qy koeI Krcw 
dyKdy ho ijs dw AiDkwr nw qusIN Aqy nw hI &on 
vrqx vwly iksy hor pRvwinq ivAkqI ny id`qw sI 
qW qurMq AwpxI &on kMpnI nwl sMprk kro[ kMpnI 
ƒ d`so ik qusIN ikhVy KricAW dw ivroD kr rhy 
ho[ jy quhwfy Kwqy iv`c ie`k qoN v`D &on nMbr hn qW 
SnwKq kro ik iks qy ibl lgwieAw igAw sI[ 

AwpxI &on kMpnI ƒ ipCly iblW dI jWc krky pqw 
krn leI kho ik kI pihlI vwr Krcw kdoN  
lgwieAw igAw sI[ AwpxI &on kMpnI ƒ aus hryk 

mhIny vwsqy Krcw vwps krn leI kho ijnHW iv`c 
ieh ibl lgwieAw igAw sI[ AwpxI &on kMpnI dy 
nwl blOk krn dIAW coxW bwry vI g`l kro[ 

quhwfI &on kMpnI kol ivvwidq KricAW ƒ vwps 
krn jW ieh puStI krn ik Krcy shI sn, leI 
30 idn dw smW huMdw hY[ jy quhwfI kMpnI quhwƒ 
kRYift dyx leI sihmq huMdI hY, qW Agly ibl dI 
jWc krky XkInI bxwau ik pUrw kRYift kIqw igAw 
hY[

jy kMpnI KricAW ƒ htwaux ‘qy sihmq nhIN huMdI 
hY, qW mdd leI kYlI&ornIAw pbilk XUitiltIz 
kmISn (CPUC) nwl sMprk kro; 800-649-7570 
qy &on kro, jW CPUC dI ies vYbsweIt qy iSkwieq 
Pwrm Bro: www.calphoneinfo.com or www.cpuc.
ca.gov.

7.  qusIN Awpxy ibl ivc Krcy lgwey jwx ƒ  
   blOk kr skdy ho[

swrIAW &on kMpnIAW ƒ izAwdwqr qIjI iDr dy 
KricAW ƒ mu&q blOk krn dI pySkS krnI 
cwhIdI hY[ jy qusIN auhnW ƒ blOk krdy ho, qusIN 
qW vI Awpxw &on vrq skdy ho, pr qIjI iDr qo 
syvwvW KrId ky auhnW dw ibl Awpxy Kwqy iv`c nhIN 
puAw skdy ho[ 

blOk krn dIAW pRikirAwvW bwry AwpxI kMpnI 
ƒ kwl kro jW auhnW dI vYbsweIt dyKo[ jy quhwfy 
plwn iv`c ie`k qoN v`D sYl &onW dw ibl lgwieAw 
jWdw hY, qW quhwƒ kMpnI ƒ ieh zrUr d`sxw cwhIdw 
hY ik qusIN iks &on jW &onW ƒ blOk krnw cwhuMdy 
ho[

8.  jy quhwfy kol pRI-pyf jW py-ien-AfvWs  
   sYl syvw hY qW kI krnw hY

pRI-pyf jW py-ien-AfvWs sYl syvw dUjI iksmW 
dIAW sYl syvwvW qoN v`Kry qrIky nwl kMm krdI hY[ 
kuJ leI loV huMdI hY ik AijhIAW KrIddwrIAW 
leI qusIN ie`k Kws Kwqy iv`c pYsy r`Ko[ vyrivAW 
leI AwpxI kMpnI nwl sMprk kro[

]]]ÀT suJwA jo quhwƒ pqw hoxy cwhIdy hn \\\



Awpxy Awp ƒ  
Ax-AiDikRq “qIjI 
iDr dy KricAW” qoN 

ikvyN bcwauxw hY 

quhwfy &on qy ibl kIqIAW jwx vwlIAW syvwvW 
KrIdx bwry Aqy iksy Ax-AiDikRq KricAW 

dw ivroD krn dy qrIky bwry is`Ko[ 

qIjI iDr dy KricAW dw 
ivroD krnw

jy qusIN Awpxy &on ibl iv`c qIjI iDr 
dy KricAW dw ivroD kr rhy ho, qW 
qurMq AwpxI &on kMpnI ƒ kwl kro[ 
quhwfI &on kMpnI quhwƒ aus kMpnI kolo 
Byjy ibnW, ijsny ibl iv`c Krcy lgwey 
hn, KricAW dI jWc krygI[ 

ijs dOrwn quhwfI &on kMpnI KricAW 
dI jWc-pVqwl krdI hY, quhwƒ auhnW 
dw Bugqwn krn dI loV nhIN hY[ quhwfy 
qoN auhnW leI dyrI nwl Bugqwn krn 
dI &Is nhIN leI jwvygI Aqy quhwfy 
kRYift qy Asr nhIN pvygw[

CalPhoneInfo ƒ tYlIkimauinkySn kMpnIAW Aqy 
aupBogqw sMgTnW dy smrQn nwl , kYlI&ornIAw pbilk 
XUitiltIz kmISn (CPUC) duAwrw pRwXoijq kIqw jWdw 
hY[

tYlIkimauinkySn syvwvW bwry hor jwxkwrI leI, hyTW id`qI 
vYbsweIt qy jwau:

www.calphoneinfo.com 
www.cpuc.ca.gov

www.fcc.gov

jy quhwƒ AwpxI tYlIikmauinkySn syvw jW ibl bwry iksy 
ivvwd dy sbMD iv`c mdd cwhIdI hY, qW pihlW AwpxI 
&on kMpnI nwl sMprk kro[ jy quhwfw mu`dw h`l nhIN huMdw 
hY, qW CPUC dI knijaUmr APyArs bRWc ƒ kwl kro jW 
iesdy ielYktRoink iSkwieq Pwrm dI vrqoN kro:

800-649-7570
www.cpuc.ca.gov

www.calphoneinfo.com
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