
1.  vius Qksu fcy esa fcy dh xbZ lsokvksa dh [kjhn  
   ds ckjs esa lko/kku jgsaA

vkidh Qksu dEiuh vkidks vU; dEifu;ksa ls ensa ;k lsok,a ¼mnkgj.k  
ds fy, “apps” ;k yEch nwjh ds dkWfyax Iyku½ [kjhnus dh vuqefr 
ns ldrh gS vkSj bUgsa vkids Qksu fcy esa fcy dj ldrh gSA bUgsa 
rhljk i{k lsok,a dgk tkrk gSA

[kjhnus ls igys] ;g lqfuf’pr djsa fd vki vius }kjk [kjhnh tk jgh 
enq] mlds ewY; vkSj ml ij ykxw fdUgha ‘kr±s le>rs gksaA ;g irk 
yxk,a fd D;k ;g ,d&ckjxh [kjhn gksxh ;k fu;fer [kjhn gksxh 
ftldk ekfld Hkqxrku fd;k tk,xkA

tc vki viuh Qksu lsok LFkkfir djrs gSa] rc vkidh Qksu dEiuh dks 
;g crkuk pkfg, fd vki vius fcy ij vkus okys vf/kdk¡’k rhljk i{k 
ÁHkkjksa dks CykWd dj ldrs gSaA a 

2.  vius lsy Qksu ls lsok,a [kjhnus ds fy, lqjf{kr  
   ÁfØ;kA

fdlh lsy Qksu ls lsok,a [kjhnuk mruk gh vklku gks ldrk gS ftruk 
fdlh vkWuykbu ckt+kj ls dksbZ “app” pquuk vkSj **[kjhnsa** ‘kCn 
nckukA

a.  [kjhnus ls igys] funsZ’kksa dk Hkyh&Hkk¡fr ikyu djsa vkSj  
    lkjh lwpuk i<+us ds fy, iwjh LØhu esa LØksy djsaA

b.  vki }kjk **[kjhnsa** nckus ds ckn] vkils fdlh Ádkj ds  
    vkns’k dh iqf”V dk mŸkj nsrs gq, nksckjk ;g iwNk tk   
    ldrk gS fd D;k vki mRikn [kjhnuk pkgrs gSaA

c.  viuh ubZ [kjhnh xbZ lsok dk tYn ls tYn ijh{k.k djsa  
    vkSj bl ckr dh tk¡p djsa fd D;k bls vkids vxys  
    Qksu fcy esa lgh rjhds ls fcy fd;k x;k gSA 

3.  baVjusV ij lsok,a [kjhnuk

dqN enksa dk baVjusV ls vkns’k fn;k tk ldrk gS vkSj bUgsa vkids Qksu 
fcy esa fcy fd;k tk ldrk gSA [kjhnus ls igys ;g le> ysa fd vki 
D;k [kjhn jgs gSa vkSj bldk ewY; D;k gSA

4.  vius Qksu ls vU;ksa dks lsok,a [kjhnus dh vuqefr nsuk

vxj vki fdlh vU; O;fDr ¼cPps lesr½ dks dqN [kjhnus ds fy, vius 
lsy Qksu dk mi;ksx djus nsrs gSa] rks vki ÁHkkjksa ds fy, ft+Eesnkj gks 
ldrs gSaA vxj vki ;g pkgrs gSa fd dksbZ vU; O;fDr vkids Qksu ls 
[kjhn u djs] rks mls ;g vo’; crk,a fd og vkids Qksu ls dqN u 
[kjhnsA  

5.  ;g lqfuf’pr djus ds fy, vius fcy dh tk¡p djsa  
    fd lHkh ÁHkkj Ákf/kd`r gSa

tc vki viuk Qksu fcy ÁkIr djrs gSa] rks bl ckr dh tk¡p djsa fd 
D;k vkidks rhljk i{k lsokvksa ds fy, fcy fd;k x;k gSA ;fn ,slk 
fd;k x;k gS] rks ;g lqfuf’pr djsa fd lsokvksa dk vkns’k vki }kjk ;k 
vki }kjk Ákf/kd`r fdlh O;fDr }kjk fn;k x;k FkkA vxj vkius mls Ákf/
kd`r ugha fd;k Fkk] rks viuh Qksu dEiuh ls rqjUr lEidZ djsaA 

6.  vxj vkids fcy esa dksbZ vuf/kd`r ÁHkkj gks] rks  
    D;k djsa & **Bw¡luk**

vkids fcy esa fdlh vuf/kd`r ÁHkkj dks **Bw¡luk** dgk tkrk gSA vxj 
vki vius fcy esa dksbZ ,slk ÁHkkj ns[krs gSa ftls u rks vkius vkSj u gh 
fdlh vuqeksfnr Qksu Á;ksDrk us Ákf/kd`r fd;k gS] rks viuh Qksu dEiuh 
ls rqjUr lEidZ djsaA tks dEiuh vkils iSlk olwyrh gS] mls ;g lwfpr 
djsa fd vki vkifŸk dj jgs gSaA vxj vkids [kkrs esa ,d ls vf/kd Qksu 
uacj gS] rks bldh igpku djsa fd fdls fcy fd;k x;k FkkA 

vkidh dEiuh ls ;g irk yxkus ds fy, vius fiNys fcyksa dh tk¡p 
djus ds fy, dgsa fd ÁHkkj igyh ckj dc yxk;k x;k FkkA viuh Qksu 
dEiuh ls dgsa fd og vuf/kd`r ÁHkkj dks fcy fd, x, ÁR;sd ekg ds 
fy, ØsfMV djsA viuh Qksu dEiuh ds lkFk vius CykWfadax fodYiksa ij 
Hkh ppkZ djsaA 

vkidh dEiuh ds ikl fookfnr ÁHkkjksa ds fy, vkidk [kkrk ØsfMV djus 
;k bldk lR;kiu djus ds fy, 30 fnu gSa fd ÁHkkj vuf/kd`r FkkA 
vxj vkidh dEiuh vkidks ØsfMV nsus ij lger gks tkrh gS] rks ;g 

lqfuf’pr djus ds fy, vxys fcy dh tk¡p djsa fd iwjk ØsfMV fn[kk;k 
x;k gksA  

vxj dEiuh ÁHkkj gVkus ij lger ugha gksrh gS] rks lgk;rk ds fy, 
dsyhQksfuZ;k yksd mi;ksfxrk,a vk;ksx (California Public  
Utilities Commission -CPUC) ls lEidZ djsa( 
800&649&7549 ij Qksu djsa] ;k CPUC dh osclkbVksa  
www.calphoneinfo.com ;k www.cpuc.ca.gov  
ij f’kdk;r QkWeZ HkjsaA

7.  vki vius fcy ij ÁHkkjksa ds fn[kk, tkus dks CykWd  
    dj ldrs gSaA 

lHkh Qksu dEifu;ksa dks vf/kdk¡’k rhljk i{k ÁHkkjksa dks eq¶r esa CykWd 
djus dh is’kd’k vo’; djuh pkfg,A vki bUgsaa CykWd djrs gSa] rks vki 
vius Qksu dk blds ckotwn mi;ksx dj ldrs gSa] ij rhljs i{kksa ls ensa 
[kjhnus ds fy, vkSj vius [kkrs esa bUgsa fcy fd, tkus ds fy, ughaA

CykWfdax ÁfØ;kvksa ds ckjs esa viuh dEiuh dks Qksu djsa ;k mldh 
osclkbV dh tk¡p djsaA vxj vkids ikl vius Iyku ij fcy fd;k tkus 
okyk ,d ls vf/kd lsy Qksu gS] rks vkidks dEiuh dks ;g vo’; crkuk 
pkfg, fd vki dkSu&lk ;k dkSu&ls Qksu CykWd djokuk pkgrs gSaA   

8.  vxj vkids ikl ÁhisM ;k igys&ls&Hkqxrku&djuk  
    lsy lsok gks] rks D;k djuk pkfg,

ÁhisM ;k igys&ls&Hkqxrku&djuk lsy lsok vU; Ádkjksa dh lsy lsokvksa 
ls fHkUu :i ls dke djrh gSA buesa ls dqN esa vkils ,slh [kjhnksa ds 
fy, fdlh fo’ks”k [kkrs esa iSlk j[kus dh vis{kk gksrh gSA C;kSjs ds fy, 
viuh dEiuh ls lEidZ djsaA 

]]]os vkB rjdhcsa tks vkidks tkuuh pkfg, \\\



vuf/kd`r **rhljk i{k  
ÁHkkjksa** ls viuh j{kk dSls djsaA 

vius Qksu ij fcy dh tkus okyh [kjhn lsokvksa vkSj fdUgha vuf/
kd`r ÁHkkjksa ij fookn djus ds rjhds ds ckjs esa tkusaA 

rhljk i{k ÁHkkjksa ij fookn djuk

vxj vki vius Qksu fcy esa rhljk i{k ÁHkkjksa ij 
fookn dj jgs gSa] rks viuh Qksu dEiuh dks rqjUr Qksu 
djsaA vkidh Qksu dEiuh vkidks ml dEiuh ds ;gk¡ 
jSQj fd, fcuk vkids ÁHkkjksa dh tk¡p djsxh ftlus 
bUgsa vkids fcy esa Mkyk gSA

tc vkidh Qksu dEiuh ÁHkkjksa dh tk¡p&iM+rky dj 
jgh gks] rc vkidks budk Hkqxrku djus dh t+:jr 
ugha gksrh gSA vkidks muds fy, nsjh ls Hkqxrku ‘kqYdksa 
ds fy, fcy ugha fd;k tk,xk vkSj vkidk ØsfMV 
ÁHkkfor ugha gksxkA 
  

CalPhoneInfo dsyhQksfuZ;k yksd mi;ksfxrk,a vk;ksx (CPUC) }
kjk Ák;ksftr gS vkSj bls nwjlapkj dEifu;ksa vkSj miHkksDrk laxBuksa dh lgk;rk 
ÁkIr gSA 

nwjlapkj lsokvksa ds ckjs esa vfrfjDr lwpuk ds fy,] fuEufyf[kr osclkbVsa ns[ksa%

www.calphoneinfo.com 
www.cpuc.ca.gov

www.fcc.gov

vxj vkidks viuh nwjlapkj lsok ;k fcy ds ckjs esa fdlh fookn ds laca/k esa 
fdlh lgk;rk dh vko’;drk gS] rks igys viuh Qksu dEiuh ls lEidZ djsaA 
vxj vkidk eqn~nk lqy>k;k ugha tkrk gS] rks CPUC miHkksDrk ekeys ‘kk[kk 
(CPUC Consumer Affairs Branch) dks Qksu djsa ;k blds 
bysDVªkWfud f’kdk;r QkWeZ dk mi;ksx djsa%

800-649-7570
www.cpuc.ca.gov

www.calphoneinfo.com
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