CD Advisory Notice to CAB
URF Carriers’ Recent Telephone Service Changes
October 2009

AT&T California

1. Effective January 2, 2010, the monthly rates for residential basic services will change as shown below:

Description 09/01/2009 | 1/2/2010 $ change % change
Flat Rate Service $13.50 $16.45 $2.95 22%
Lifeline Flat Rate Service $6.11 $6.84 $0.73 12%
Measured Service $7.28 $8.87 $0.59 22%
J Lifeline Measured Service $3.27 $3.66 $0.39 12%

e Arate increase will also be in effect for inside wire and some residential service features (e.g., call
forwarding will have an increase of about $1 to $2; call return will increase from $6 to $8, etc). More
information to follow.

e The rates for business usage access lines will also increase (e.g. 800, super trunks, etc). More
information to follow.

2. Effective July 15, 2009, the residential rate for the following service has changed:

Description 9/1/2006 | 7/15/2009

Non-published listing: exclude from white page
directories & calls to DA/month

$0.28 $1.25

Verizon California

1. Effective December 2009, the business feature packages for Unlimited Local and Toll Usage will
increase by $1.00.

Description 09/01/2009 | 12/1/2009
Feature Package 1 $8.00 $9.00
Feature Package 2 $14.00 $15.00
Feature Package 3 $17.00 $18.00

2. The residential rates for the following services have changed:

Description 9/1/2006 | Current Rate | Date Effective
Directory Assistance (per call) $0.46 $1.25 April 1, 2009,
WirePro (without package) $2.99 $6.99 May 15, 2009

Frontier

1. Effective June 16, 2009, the residential rates for the following services have changed:

Description 9/1/2006 | 6/16/2009
WirePro $1.00 $4.99
Call Forwarding $2.50 $5.99
Caller ID w/Name $5.95 $9.99
Call Waiting $3.75 $5.99
Three-Way Calling $3.75 $5.99

10/15/2009



