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CPUC Communications Division Notice

August 2008

URF Carriers’ Recently Filed Telephone Service Price Changes 

AT&T 

1. Effective Sept. 1, 2008, the free directory assistance allowance is reduced from 3 to 1 per month.   Up to 3 local listings can be provided per DA call.  Customers should inform the operator, at the beginning of the call, if more than one listing is required.  (See 2nd page for alternative directory assistance providers.)
2. Beginning August 1, 2008, the prices for Centrex line rates will increase by $1/month (from $12.03 to $13.03).  

3. Effective August 18, 2008, the rate for a paper Customer Service Record (CSR) will increase from $0 to $5 for each report. (Web-based alternatives are free.)  One paper CSR will be provided annually, free of charge.

4. Effective Sept. 1, 2008, the prices for business basic PBX  Trunk services will change as shown below: 

	Business Basic PBX Trunk Service
	Prior to URF Order (9/1/2006)
	Present Rate
	9/1/2008
	% change from present rate
	% change since URF Adoption (9/1/2006)

	   Monthly Rate 
	$10.35
	$16.25
	$16.75
	7.7%
	69%


5. Effective Sept. 1, 2008, the prices for business local call services will change as shown below: 

	 Local Calls & Zone Rates
	Local Calls

Present Rate
	Local Calls 9/1/2008 Rate
	Zone 3 Present Rate
	Zone 3

9/1/2008 Rate

	Day first minute
	$0.035
	$0.035
	$0.079
	$0.080

	Day additional minute
	$0.016
	$0.020
	$0.021
	$0.025

	Evening first minute
	$0.035
	$0.035
	$0.064
	$0.065

	Evening additional minute
	$0.014
	$0.020
	$0.018
	$0.025

	Night/Weekend first minute
	$0.021
	$0.025
	$0.042
	$0.045

	Night/Weekend additional minute
	$0.011
	$0.020
	$0.013
	$0.025


SureWest 

1. Starting July 21, 2008, SureWest is offering the following new local and long distance packages:

	Package
	Local Select
	CA Unlimited Select
	National Unlimited Select

	Price/Month
	$27
	$35
	$39

	Services included
	Unlimited  local calling,

5 features or voice mail + 2 features

6 cents/min long distance
	Unlimited call in CA,

5 features or voice mail + 2 features

6 cents/min long distance (outside CA)

Low international rate
	Unlimited  nationwide calling,

5 features or voice mail + 2 features

Low international rate


2. Effective August 20, 2008, the prices for the following custom calling features will change as shown below: 

	Custom Calling Service
	Present Rate
	8/20/2008
	%change

	Anonymous Call Rejection/ Month
	$1.50
	2.99
	99.3%

	Call Forwarding/ Month
	$2.50
	3.99
	59.6%

	Caller ID With Name/ Month
	$5.95
	7.99
	34.3%

	Three-way Calling
	$3.75
	3.99
	6.4%


Directory Assistance Alternatives

· Your local phone service provider 

· Your long distance phone service provider (if different than your local phone service provider) 

· Your wireless service provider 
· Internet search – this requires a computer (or other appropriate devise) with internet access connection 

· www.yellowpages.com
www.whitepages.com
www.411.com
· A few new services now provide customers with a free alternative to the local-provider 411 service within the United States.

· 1-800-goog-411, no advertisement

· 1-800-FREE-411 (1-800-3733-411); 10 second advertisement

· 1-800-411-SAVE (1-800-411-7283); 10 - 15 second advertisement

· Other free telephone information services include:

· 1-800-555-TELL (1-800-555-8355), which provides telephone information such as news, weather, sports, stock quotes, driving directions, time, and more. 

· 1-800-555-1212, which provides directory assistance for toll-free numbers only. 

* This list of alternative Directory Assistance providers is limited and is intended only to illustrate that there are alternatives available.  The list should not be considered an endorsement of any of the vendors identified.  More alternative Directory Assistance providers may be found by searching the Internet.  Before using the services, the consumers should check with the provider to understand the prices, terms and conditions for the services they are receiving. 
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