September 2014
Attention: Customer-Owned Pay Telephone Providers

To accommodate the demand for telephone numbers, the 628 area warnass

code is being added to the area served by the 415 area code. The ; Micasin
new 628 area code will serve customers in the same geographic Foirt Fayes
region as the current 415 area code, which covers the county of San San Raksdl
Francisco, most of Marin County and a small portion of San Mateo y

County; serving the communities of Belvedere, Brisbane, Corte 415!5]3

Madera, Daly City, Fairfax, Ignacio, Inverness, Larkspur, Mill Valley, Sodmass . MIVallgy
Nicasio, Novato, Point Reyes, Ross, San Anselmo, San Francisco, Stinson Baach — * ©L ) Acivadera
San Rafael, Sausalito, Stinson Beach and Tiburon. This is known as Sxuslin

an area code overlay.

Novalo

What is an area code overlay? B

An overlay is the addition of another area code (in this case 628) to

the same geographic region as an existing area code (415). An e
overlay does not require customers to change their existing area

code.

How does this affect customer-owned pay telephone (COPT) providers?

As a result of the overlay, a new dialing procedure requires callers to dial 1 + area code + 7-digit telephone number.
This means that all calls in the 415 area code that are currently dialed with seven digits will need to be dialed using
1 + area code + 7-digit telephone number. COPT signage displayed on pay telephones in the 415/628 area
code must be updated to reflect the new dialing procedure.

When will the change take effect?

e On August 16, 2014, customers should have begun using the new dialing procedure (1 + area code + 7-digit
telephone number) when placing calls from the 415 area code. If customers forgot and used the old dialing
procedure of dialing just seven digits, calls would still be completed.

e Beginning February 21, 2015, customers must use the new dialing procedure for all calls. If customers do
not use the new dialing procedure, calls will not be completed, and a recording will instruct them to hang up
and dial again.

e Payphone signage changes should take place between August 16, 2014 and February 21, 2015. During
this period, either the old or new dialing procedure can be used to complete calls. All COPT providers
should have their signage changes completed before February 21, 2015.

e Starting March 21, 2015, new telephone lines or services may be assigned numbers with the new 628 area
code.

What will remain the same?

The price of a call, coverage area, or other rates and services will not change due to the overlay, and what is a
local call now will remain a local call regardless of the number of digits dialed. Customers can still dial just three
digits to reach 911, as well as 211, 311, 411, 511, 611, 711 and 811.

Customers with questions about the dialing procedure change should be directed to their local service provider.
They can also call the California Public Utilities Commission, Consumer Affairs Branch at 1-800-649-7570 or visit
the California Public Utilities Commission website at www.cpuc.ca.gov/areacode415/ for more information.

Sincerely,

415 Public Education Program Task Force Co-Chairs

Paula Jordan - T-Mobile (Paula.Jordan@T-Mobile.com)
Karen Riepenkroger - Sprint (Karen.S.Riepenkroger@Sprint.com)
George Guerra - AT&T (GG2395@att.com)
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