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Safety Training
November 4, 2013

Side.cr LLC (“Sidecar”) hereby submits this compliance filing to the requirement of
the California Public Utilities Commission for an accessibility plan from
Transportation Network Companies (“TNCs”) operating under agreements with the
Commission prior to the due dates of the new rules and regulations for new TNC’s
pursuant to Decision No. 13-09-045 (Sept. 19, 2013).

Sidecar, which has been operating for a little over a year, is a “ridematch”
information service that enables members to exchange information via the Sidecar
smartphone mobile app (“app”) with other members who carpool or wish to find a
ridematch. Sidecar developed the software and manages an interactive computer
system that facilitates communication, via a mobile app, between ridematch
members who are authorized to either drive or ride (or both) under Sidecar’s terms
of service. Sidecar designed its platform from the beginning to facilitate a voluntary
rideshare community that allows both drivers and riders complete choice in
connecting with one another. Sidecar requires that passengers include their
destination when they make a request, so that drivers can make an informed
decision about whether picking them up makes sense for them or not. Drivers are
not employees and Sidecar does not dispatch drivers, put them on “shifts” or
compensate them with wages or other consulting fees.

After a driver applicant is onboarded, which includes a uploading of required
documents, background and motor vehicle records checks, acceptance of our terms
of service, the driver applicant is required to attend one of two driver training
programs. Sidecar submits its current proprietary driver safety training program
details under seal, which educates drivers on how to use the app, how to operate
their vehicle safely, provide tips to avoid distracted driving. We welcome any
further suggestions or comments on these training programs.

Sidecar University

Our traditional driver-training program, Sidecar University, is a two-hour in-person
program. A copy of this power point used in this program is attached. Certain
drivers in San Francisco and Los Angeles are selected to attend this program prior
to being allowed to drive. This program is conducted by a Sidecar employee and
covers the following topics:

* How to use the Sidecar mobile app

* Tips on safe interaction with passengers

* Overview of how our ratings program works, including a discussion of our

anti-discrimination policy
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* Driver safety tips, based on the California Department of Motor Vehicles’
Rules of the Road video (available at
http://www.youtube.com/playlist?list=PL2F4E872DBDFF6AFA), and tips to
avoid distracted driving

* Opportunity for drivers to ask questions about how to participate in the
ridesharing community safely.

Virtual Training Program

Besides the in-person training programs, Sidecar has launched a virtual training
program, attached to this filing, that allows drivers throughout California to
participate in ridesharing. This virtual training was originally only available for
drivers that were referred to us by our best-rated drivers, but Sidecar has recently
expanded this training to include drivers in cities where Sidecar does not have a
physical presence.

Sidecar’s rating system focuses on three categories - safe and efficient driving,
cleanliness of vehicle, and attitude of the driver. When Sidecar first launched its
virtual training program, it only allowed potential drivers to participate if they were
referred by existing, top-rated drivers. Our statistics show that drivers who have
been virtually trained are receiving 10% higher “awesome” ratings than drivers
who are trained through the traditional Sidecar University.

Because of the success of the virtual training program, Sidecar has expanded the
program to train drivers in locations where it does not maintain a physical presence.
In California, that includes San Jose, San Diego and Long Beach. Our current
program, attached as Exhibit A, is a detailed presentation on how to use the driver
app, how to attach removable trade dress or the orange “mox”, how to avoid
distracted driving, and safety standards, including a requirement that new drivers
watch the California Department of Motor Vehicle Rules of the Road video.! That
video is available on at http://www.youtube.com/
playlist?list=PL2F4E872DBDFF6AFA as well as on the DMV’s website.?

1 A link to the video is embedded in the document on page 10. Click on the “Watch
Video” text to open the video in your web browswer.

2 Sidecar notes that the images used in the virtual training guide reference “shift”
payments, “Rockstar Royalties”, and “Jumpstarter Kickbacks”. Sidecar no longer
operates shifts in any city in California, but has not updated this portion of the
driver app. Rockstar Royalties and Jumpstarter Kickbacks are referral programs,
where drivers can earn credits for referring new passengers and drivers to Sidecar.
These payments are kept separately from any suggested donation funds that a

2 Sidecar notes that the images used in the virtual training guide reference “shift”
payments, “Rockstar Royalties”, and “Jumpstarter Kickbacks”. Sidecar no longer
operates shifts in any city in California, but has not updated this portion of the
driver app. Rockstar Royalties and Jumpstarter Kickbacks are referral programs,
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The video covers the following topics:
* Safe following distance
* Hazardous conditions
* Proper use of headlights
* How to navigate intersections
* Lane changes
* Passing
* Traffic Lanes
* Scanning
* Signaling and Merging
* Speed Limits
* Road Signs
* Turns
* Vehicle Safety

Within the next month, Sidecar will be integrating this virtual training program into
its driver app. This innovation will allow Sidecar to verify that drivers have watched
the safety video (which will be a branded Sidecar safety video and contain the same
topics included in the DMV Rules of the Road video) and will not allow them to
advance further in the application process until the video has been completely
viewed.

Monitoring Safety

One a Sidecar driver is onboarded and participated in either the Sidecar University
or the Virtual Training Program, Sidecar monitors safe driving through its rating
systems. Drivers that have low ratings on safety may be suspended or deactivated if
they do not improve these ratings within a set amount of time and are required to
watch the DMV’s Rules of the Road safety video. Additionally, any complaints from
passengers are investigated, and drivers are temporarily deactivated until the
investigation is complete.

where drivers can earn credits for referring new passengers and drivers to Sidecar.
These payments are kept separately from any suggested donation funds that a
driver receives. Note that these are marketing terms used for a referral program
and are not illegal kickbacks.



