
 
 

 
 

Public Utilities Commission 
 

STATE OF CALIFORNIA 
 

 

 

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE 
 
 

 
To: A & E Transportation Service LLC 
 Attn: Aaron Williams  
  
             
  
 

   
 

VIOLATIONS 

You are hereby cited with having violated section(s) of the Public Utilities (Pub. Util.) Code and a 
Commission General Order (G.O.) as described below.  These violations occurred during the period 
October 1, 2023 through April 26, 2024. 
 
 

(1) Advertised as a charter-party carrier without a valid authority, in violation of Pub. Util. 
Code section 5414.5 [3 counts]; 
 

(2) Failure to provide documentation in violation of Publ. Util. Code Sections 5389 and 5381, 
and G.O. 157-E, Part 6.02 [1 count]. 
 
 
 

 
 
 
 
 
 
STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of 
carrier’s records and substantiating documents obtained from other sources.  

File:  Unlicensed 
Date:  May 7, 2024 
Citation #: T.24-05-002 
Case #:  CSE-000049 



 
 
 
RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 
 
You are hereby called upon to answer this citation on or before May 28, 2024.  By way of such 
answer, you may either: 
 

(1) Pay a fine of $5,000 pursuant to P.U. Code Section 5378.  (Submit your check or money order 
payable to California Public Utilities Commission using the attached Citation Agreement.  
Upon payment, the fine will be deposited in the State Treasury to the credit of the General 
Fund and the Commission staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 

 
(3) Contest this Citation by filing an Appeal.  See attached document “How to File an Appeal and 

Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”   
 

If you fail to respond by May 28, 2024, you will be in default and will have forfeited your right to 
appeal the Citation.  In addition, your operating authority will be immediately suspended and may be 
subsequently revoked pursuant to Resolution ALJ-187.  The Commission may also act through a civil 
or criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and 
Commission orders. 
 

 
Maria C. Solis 
 

    Maria C. Solis, P.E. 
    Program and Project Supervisor 
    Consumer Protection and Enforcement Division 

Transportation Enforcement Branch                
Telephone number: (916) 928-2534 
E-mail address: maria.solis@cpuc.ca.gov 

 
 
 
 
 
 
 
Attachments   
 
 



TEB Enforcement Analyst:  Eric Ow      Case No.: CSE-000049 

 

INVESTIGATIVE REPORT 
 
 
CARRIER:   A & E Transportation Service LLC  
 A California Limited Liability Company,  
 
 
OFFICERS:   Aaron Wiliams, CEO 
 
 
ADDRESS:   
    
 
 
PHONE/EMAIL:  
 

 
AUTHORITY:  None 

 
 

EMPLOYEES:  None 
 
 
VEHICLES:   1 party bus 
   
  
PL&PD INSURANCE: None 

 
 

WORKERS’    None 
COMPENSATION   
INSURANCE:    
   
 
DRUG CONSORTIUM: None 

 

 

 

 

 



 

NARRATIVE 

 
On January 10, 2024, I was assigned to investigate A & E Transportation Service LLC 

(hereafter referred to as A & E Transportation Service) for operating without authority.   

 
 

VIOLATIONS 
 
 

The investigation disclosed A & E Transportation Service violated the following 

provisions of the Public Utilities Code (Pub. Util. Code) and Commission General Orders 

(GO) from October 1, 2023 through April 26, 2024: 

  

• Advertised as a charter-party carrier without a valid authority in violation of Pub. Util. 
Code section 5414.5. [3 counts] 

 

On December 9, 2023, A & E Transportation Service was observed in St. Helena, CA 

operating a bus displaying CA License Plat [Attachment 1].  I sent the manager, 

Aaron Williams, a Notice to Cease and Desist (C&D) on March 5, 2024 [Attachment 2].  

Mr. Williams called me on March 6, 2024 to discuss the C&D.  After explaining why the 

C&D was sent, Mr. Williams said he wanted to do the right thing.  He indicated he would 

start the application and would also abide by the C&D, which states “Your company must 

immediately Cease and Desist from any and all unlawful operations including advertising 

your business, on www.aaronstransit.com, www.yelp.com, and www.facebookcom.”  

However, A & E Transportation Service continues to advertise on its website, yelp and 

Facebook.  Table 1 shows all dates A & E Transportation Service advertised during the 

review period.  Attachment 3 shows advertisement from www.aaronstransit.com, 

www.yelp.com, and www.facebook.com. 

 
 
 
 
 
 



TABLE 1 – Dates and internet site A & E Transportation advertised without authority 
 
 
Internet site Dates Total # of days advertising 

 
 

www.aarontransit.com 

3/7, 3/8, 3/11, 3/12, 3/13, 
3/14, 3/15, 3/18, 3/25, 3/26, 
3/27, 3/28, 4/2, 4/3, 4/4, 4/5, 
4/8, 4/9, 4/10, 4/11, 4/12, 
4/15, 4/16, 4/17, 4/18, 4/19, 
4/23, 4/24, 4/26 

 
 

29 

 
 

www.yelp.com 

3/7, 3/8, 3/11, 3/12, 3/13, 
3/14, 3/15, 3/18, 3/25, 3/26, 
3/27, 3/28, 4/2, 4/3, 4/4, 4/5, 
4/8, 4/9, 4/10, 4/11, 4/12, 
4/15, 4/16, 4/17, 4/18, 4/19, 
4/23, 4/24, 4/26 

 
 

29 

 
 

www.facebook.com 

3/7, 3/8, 3/11, 3/12, 3/13, 
3/14, 3/15, 3/18, 3/25, 3/26, 
3/27, 3/28, 4/2, 4/3, 4/4, 4/5, 
4/8, 4/9, 4/10, 4/11, 4/12, 
4/15, 4/16, 4/17, 4/18, 4/19, 
4/23, 4/24, 4/26 

 
 

29 

 
 
 
 

• Failed to provide documentation in violation of Pub. Util. Code sections 5389 and 5381, 
and G.O. 157-E, Part 6.02 [1 count] 

 
Pub. Util. Code section 5389 states “The commission, each commission, and each officer 

and person employed by the commission may, at any time have access to the land, buildings, 

or equipment of a charter-party carrier of passengers…and may inspect the accounts, books, 

papers, and documents of the carrier.”  

Pub. Util Code section 5381 states “…the commission may supervise and regulate every 

charter-party carrier of passengers in the State…”  

G.O. 157-E, Part 6.02 states “The duly authorized representatives of this Commission 

shall have the right at all times and shall be allowed…to have access to and to inspect any 

computer or electronic device used by any charter-party carrier for retention and production 

of any waybills and/or other documents or forms required by G.O 157-E for the purpose of 

inspecting the accounts, books, papers, and documents and for ascertaining whether or not 

these rules are being complied with and observed.”   



On March 6, 2024, manager Aaron Williams agreed to submit an application for a 

charter-party carrier authority.  He did submit one, but has never completed the application.  

A & E continues to advertise on www.aaronstransit.com, www.yelp.com, and 

www.facebookcom.  On these platforms, there are reviews about trips that occurred during 

the review period from October 1, 2023 through April 26, 2024.  However, no evidence was 

ever provided.   

I emailed Mr. Williams Data Request 1 [Attachment 4] on April 8, 2024 via his email 

address, .  I gave him until April 17, 2024 to send me all requested 

documents – I never received any documents.  I then sent a final Data Request [Attachment 

5] on April 26, 204 via GLS overnight.  However, per GLS, no one was home to receive it.  

The data request was returned to CPUC, undeliverable. 

 

 

 

 
 DECLARATION 

 
 I have read the foregoing and know the contents thereof and I declare under penalty of 

perjury that the foregoing is true and correct, except as to those matters stated on information 

and belief, and as to those matters, I believe to be true. 

 

Executed on May 7, 2024                 ____________Eric Ow___________ 
at San Francisco, California                    Eric Ow  

Public Utilities Regulatory Analyst IV 
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ATTACHMENT 2 
 
 
 
 



STATE OF CALIFORNIA                                                                                                                       GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 Van Ness Avenue 
San Francisco, CA 94102 

 

 

March 5, 2024        TCP: Unlicensed 
        Case No.: CSE-000049 

                    
Sent via email:
 
A & E Transportation Services LLC 
Attn: Aaron Williams 

  

NOTICE TO CEASE AND DESIST 

Dear Mr. Williams, 

 

The California Public Utilities Commission (CPUC) became aware that you are operating 
without a valid authority.  
 

Public Utilities Code (P.U. Code) Sections 1031 and 5371 state that it is unlawful for a 
Passenger Stage Corporation and a charter-party carrier of passengers to conduct any 
operations without a valid authority.  P.U. Code Sections 1034.5 and 5414.5 state that it is 
unlawful to publish or advertise without holding a valid permit.  Advertisements include, but 
are not limited, to advertising in local directories or yellow pages, business cards, internet 
websites, and any other form of advertisements. 
 

YOUR COMPANY MUST IMMEDIATELY CEASE AND DESIST FROM ANY AND 
ALL UNLAWFUL OPERATIONS INCLUDING ADVERTISING YOUR BUSINESS,  
ON WWW.AARONSTRANSIT.COM, YELP, INSTAGRAM AND FACEBOOK.  P.U. 
CODE SECTION 1037 STATES THAT ANY CARRIER WHICH OPERATES 
WITHOUT AUTHORITY IS GUILTY OF A MISDEMEANOR AND, IF A PERSON, 
IS PUNISHABLE BY A FINE NOT TO EXCEED $1,000 OR BY IMPRISONMENT IN 
A COUNTY JAIL NOT TO EXCEED SIX MONTHS, OR BY BOTH SUCH FINE 
AND IMPRISONMENT, OR, IF A CORPORATION, SHALL BE PUNISHED BY A 
FINE NOT TO EXCEED $1,000. 

 



P.U. CODE SECTION 5411 STATES THAT ANY CARRIER WHICH OPERATES 
WITHOUT A VALID AUTHORITY IS GUILTY OF A MISDEMEANOR WHICH IS 
PUNISHABLE BY A FINE OF NOT LESS THAN $1,000 AND NOT MORE THAN 
$5,000 OR BY IMPRISONMENT IN A COUNTY JAIL FOR NOT MORE THAN 
THREE MONTHS, OR BOTH THAT FINE AND IMPRISONMENT.    
 

This letter places your company on notice that continued violations of law without the 
required certificate may result in criminal prosecutions and possible termination of telephone 
service.  There will be no further warnings.     
 

For information on obtaining a permit or certificate, go to 
http://www.cpuc.ca.gov/transportationlicensing/. 

 

If you have questions, please do not hesitate to call me at 415-314-8221. 
  

Sincerely, 

Eric Ow  
Eric Ow, Public Utilities Regulatory Analyst IV 
California Public Utilities Commission 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch   
Email: eric.ow@cpuc.ca.gov 
Telephone: 415-314-8221  
 
 
cc:  
Maria C. Solis, PE  
Program and Project Supervisor 



 
 
 
 

ATTACHMENT 3 
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ATTACHMENT 4 
 
 
 
 



STATE OF CALIFORNIA                                                                                                                              GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
  
April 8, 2024 
 
A & E Transportation Services LLC 
Attn: Aaron Williams        File: Unlicensed 

       Case: CSE-000049  

  
Sent Via Email:
   
Subject: Data request for the period covering October 1, 2023 through March 31, 2024                                                                          
  
 
Dear Mr. Williams: 

 
The California Public Utilities Commission’s (Commission) Consumer Protection and Enforcement 
Division (CPED) Transportation Enforcement Branch (TEB) is currently reviewing the Commission’s 
records for intrastate transportation carriers that are regulated by the Commission.   
 
Public Utilities Code Section 5389 authorizes the Commission and its staff to have access at any time to 
the land, buildings, or equipment of a charter-party carrier of passengers used in connection with the 
operation of its business and may inspect the accounts, books, papers, and documents of the carrier. 
 

General Order 157-E, Part 6.01 specifically states in part that every carrier shall institute and maintain in 
its offices a set of records which reflect information as to the transportation services performed, including 
waybills, driver records, and safety and maintenance records including copies of all lease and sub-carrier 
agreements.  Such records shall be maintained for a minimum period of three years.  
 

Pursuant to Public Utilities Code Section 5389, the Commission is requesting a review of the 
Charter-Party intrastate transportation records for A & E Transportation Services LLC. 
Failure to provide access to records is a misdemeanor punishable by a maximum of $5,000, or by 
imprisonment in a county jail not exceeding one year, or by both fine and imprisonment, where 
each violation is a separate and distinct offense (Public Utilities Code Section 2110). 
 
We are requesting that you present your documents listed below in electronic form for the period covering 
October 1, 2023 through March 31, 2024.  Please scan the following documents and email a copy to Eric 
Ow at eric.ow@cpuc.ca.gov by April 17, 2023.      
 
 
1. Daily Driver’s log, vehicle safety and maintenance records, 

 
2. Your Public Liability and Property Damage insurance (PL&PD) policy showing schedule of vehicles 

and drivers insured, 
 

3. Your Workers’ Compensation (WKCP) insurance policy, 
 
4. List of all sub-carriers and agreements, 



STATE OF CALIFORNIA                                                                                                                              GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
  

 
5. Agreement with your Drug Consortium and a list of all drivers enrolled showing dates added and/or 

deleted, 
 
6. Vehicle accident records including insurance loss runs showing dates of accidents and drivers’ names, 

 
7. Last three (3) years of filed Federal and State Income Tax Returns,  

 
8. Other Fictitious Business Names (FBN) doing business as (dba), 

 
9. All pre-employment and random drug test results for all your drivers. 

 
 
CPED reserves the right to amend, add to or revise this Data Request in the future if necessary. 
Any responsive records provided by you that have been properly labeled and submitted as confidential 
will be treated as such, under Public Utilities Code Section 583 (see also General Order 66-D).  
Confidential documents will not be released to the public except as required by law following a Public 
Records Request and redaction of confidential material.   

 
If you have any questions, please do not hesitate to call me at 415-314-8221 or e-mail 
eric.ow@cpuc.ca.gov. 
 
 
Sincerely, 

 

 Eric Ow  
 
Eric Ow, Public Utilities Regulatory Analyst IV 
California Public Utilities Commission 
Consumer Protection and Enforcement Division  
Transportation Enforcement Branch 
Email: eric.ow@cpuc.ca.gov 
Telephone: 415-314-8221  

 
 

cc: Maria C. Solis, PE, Program and Project Supervisor 



 
 
 
 

ATTACHMENT 5 
 
 
 
 



STATE OF CALIFORNIA                                                                                                                              GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
  
April 26, 2024 
 
A & E Transportation Service LLC 
Attn: Aaron Williams        File: Unlicensed 

      Case: CSE-000049  

  
Sent Via Email:
   
Subject: Data request for the period covering October 1, 2023 through April 26, 2024                                                                          
  
 
Dear Mr. Williams: 

 
The California Public Utilities Commission’s (Commission) Consumer Protection and Enforcement 
Division (CPED) Transportation Enforcement Branch (TEB) is currently reviewing the Commission’s 
records for intrastate transportation carriers that are regulated by the Commission.   
 
Public Utilities Code Section 5389 authorizes the Commission and its staff to have access at any time to 
the land, buildings, or equipment of a charter-party carrier of passengers used in connection with the 
operation of its business and may inspect the accounts, books, papers, and documents of the carrier. 
 

General Order 157-E, Part 6.01 specifically states in part that every carrier shall institute and maintain in 
its offices a set of records which reflect information as to the transportation services performed, including 
waybills, driver records, and safety and maintenance records including copies of all lease and sub-carrier 
agreements.  Such records shall be maintained for a minimum period of three years.  
 

Pursuant to Public Utilities Code Section 5389, the Commission is requesting a review of the 
Charter-Party intrastate transportation records for A & E Transportation Services LLC. 
Failure to provide access to records is a misdemeanor punishable by a maximum of $5,000, or by 
imprisonment in a county jail not exceeding one year, or by both fine and imprisonment, where 
each violation is a separate and distinct offense (Public Utilities Code Section 2110).  This is your 
final request as you did not respond to the April 8, 2024 data request that was emailed to you at 
aaronstransit@gmail.com. 
 
We are requesting that you present your documents listed below in electronic form for the period covering 
October 1, 2023 through April 26, 2024.  Please scan the following documents and email a copy to Eric 
Ow at eric.ow@cpuc.ca.gov by May 3, 2024.      
 
 
1. Daily Driver’s log, vehicle safety and maintenance records, 

 
2. Your Public Liability and Property Damage insurance (PL&PD) policy showing schedule of vehicles 

and drivers insured, 
 

3. Your Workers’ Compensation (WKCP) insurance policy, 



STATE OF CALIFORNIA                                                                                                                              GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
  

 
4. List of all sub-carriers and agreements, 

 
5. Agreement with your Drug Consortium and a list of all drivers enrolled showing dates added and/or 

deleted, 
 
6. Vehicle accident records including insurance loss runs showing dates of accidents and drivers’ names, 

 
7. Last three (3) years of filed Federal and State Income Tax Returns,  

 
8. Other Fictitious Business Names (FBN) doing business as (dba), 

 
9. All pre-employment and random drug test results for all your drivers. 

 
 
CPED reserves the right to amend, add to or revise this Data Request in the future if necessary. 
Any responsive records provided by you that have been properly labeled and submitted as confidential 
will be treated as such, under Public Utilities Code Section 583 (see also General Order 66-D).  
Confidential documents will not be released to the public except as required by law following a Public 
Records Request and redaction of confidential material.   

 
If you have any questions, please do not hesitate to call me at 415-314-8221 or e-mail 
eric.ow@cpuc.ca.gov. 
 
 
Sincerely, 

 

 Eric Ow  
 
Eric Ow, Public Utilities Regulatory Analyst IV 
California Public Utilities Commission 
Consumer Protection and Enforcement Division  
Transportation Enforcement Branch 
Email: eric.ow@cpuc.ca.gov 
Telephone: 415-314-8221  

 
 

cc: Maria C. Solis, PE, Program and Project Supervisor 




